NYBIUYHAA OPEPTA
o 3akn4veHnn JOFOBOPA
06 okazaHum MTC ycnyr BHyTPM3OHOBOMW, MEXAYropoaHON U MeXAayHapoaHou TenecgoHHON
cBA3u Nonb3oBaTtenam, ABNAKWMUMCA abOHeHTaMu onepaTopa ycnyr MectTHom TenedoHHOMN
CBA3KU
000 «CNYTHUKOBASA CBA3b» — AreHta MTC!

My6bnnyHoe akumoHepHoe obwectBo «MobunbHble TeneCucrtembl», uMeHyemoe B
panbHenwem MTC, gencTeyioLlee Ha OCHOBaHUU NMLIEH3UIA HA OKa3aHue YCnyr:

Ne J1030-00114-77/00074128 ot 16.02.2020r. Ha npegocTaBrneHWe YCryr MexayropogHown,
MeXayHapoaHOW TenegOHHOM CBA3N;

Ne J1030-00114-77/00061299 ot 27.09.2017r. Ha npenocTaBfieHNEe YCryr BHYTPM3OHOBON
TenedoHHOM CBA3N Ha Tepputopumn KpacHosipckoro kpasi.

BblgaHHbIX  deaepanbHOM cnyxbor no Hags3opy B cdepe CBA3M, WHGPOPMALMOHHbBIX
TEXHOMOMMM M MacCOBbIA KOMMYHUKaumMn npepnaraet [lonb3oBaTenio - opuandeckoMmy nuuy
(vHaMBMOyanbHOMY NpeanpuHUMaTENto), ABnsaloLemMycs aboHeHTOM onepartopa ycryr MeCcTHOW
TenedgoHHon ceasn — NMOJIHOE OO0 «CMYTHUKOBAA CBA3b», UHH 5404091235 (Oanee —
000 «CIMYTHUKOBAA CBA3b», AreHT) C BblgeneHneM gaHHoMy aboHeHTy aboHeHTCKOro Homepa
B koge ABC, n npu ycnosuu, yto mexgy MTC n 000 «CMYTHUKOBAA CBA3b» 3akntoueH
COOTBETCTBYIOLLMIN areHTCckMm gorosop, 3akntoumte ¢ MTC poroBop 06 okaszaHum MTC ycnyr
BHYTPU3OHOBOW TeNedOHHON CBS3M MyTEM akuenTa ykasaHHbIM JIMUOM HacTosawen nybGrnnyHon
odepThl.

1.TepMuHbI U onpeaeneHus

MyobnnuHaa odpepta (OdepTa) — HacTosiwaa nybnuyHast odepra o 3aknoyveHmn [JoroBopa 06
OKasaHWUW ycnyr BHYTPU3OHOBOW, MEXOYropogHOW W MeXAyHapoO4HOW TeredOHHOM CBA3W Ha
ycrosusix Bblbopa MTC B kavecTBe onepaTopa MeXAyropogHon M MexayHapoaHon TenedoHHom
cBA3N Ans aboHeHToB ycnyr mectHon TenedoHHom cBs3n 000 «CIMYTHUKOBASA CBA3b» - AreHTa
MTC.

000 «CINYTHUKOBAA CBA3b» - wopuaudeckoe nuuo, CO34aHHOE B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuickon ®epepaumm, agpec mecta HaxoxaeHus: PO, 630028 r. KpacHosipck
yn. TeneBnsopHas, goMm 1 nom.317, aenswoweecas OnepaTopoM MeCTHOW TenedOHHOW CBA3W U
Arentom MTC.

Monb3oBaTenb — OpMAMYECKOE NUUO (MHAOMBMAYaANbHbIM NpeanpuHMMaTenb), sBnsoLleecs
aboHeHTOM onepartopa mectHon TenedoHHon cBssm 000 «CMYTHUKOBAA CBA3b» - AreHta
MTC, kOoTOpOMYy Takmm onepaTtopomM MeCTHOW TenedOHHOWN CBA3M BbiaeneH abOHEeHTCKUA HOMep B
koge ABC, n coBeplumBLLee akuenT HacTosilwen OdepThl B nopsake, npeaycMoTpeHHom CtaTben 3
OdbepThl, B pesynbtate KoToporo [JoroBop cuntaetcs 3akmnoveHHbIM Mmexay Nonb3osatenem n MTC
Ha yCrnoBusIX, N3NOXEHHbIX B HacTosiwen NybnvyHon ogepre.

HdoroBop - poroBop 06 okaszaHWuM ycnyr BHYTPU3OHOBOW, MEXOYropogHOW U MeEXOyHapOOHOW
TenedgoHHOM cBA3K, 3akntodeHHbIn mexay MTC u Nonb3oBaTtenem nytem akuenTta lNonb3oBatenem
HacToswen [ybnuyHon odepTbl. HeoTbemnembiMu YacTsamm Hactoswero [loroBopa sBNSAOTCA
Tapudbl (TapudpHble nnaxbl). Jltobas cebinka B HacToswen MNybnunyHon odpepte Ha Jorosop (CtaTbio
[orosopa) wwunn ero ycrnoBusi, 03Ha4aeT COOTBETCTBYIOLLYK CCbINIKy Ha HacToswyto yGnnyHyto
odepTy (ee CtaTblo) W/unu ee ycrnoeus.

CtopoHbIl - MTC n Nonb3oBaTenbs COBMECTHO, a pasgenbHo - CTopoHa.

Tapud - ycraHoBneHHas MTC ueHa Ycnyrun cBs3u 3a eanHuly Tapudukaumu.

TapudHbIN NNaH — COBOKYMHOCTb LIEHOBbIX YCNoBUI, Ha koTopbix MTC npeanaraeT nonb3oBaTbCs
Ycnyramm cBasu.

BHyTpu3oHoBoe TenecdoHHOe coeanHeHue - TenepoHHOe cCoegMHEHME MEXAY NONb30BaTENbCKNM
(OkOHEYHbIM) 060pYyAOBaAHNEM, MOAKIOYEHHBIM K CETU MECTHOM TeNedOHHON CBS3M 1 pa3MeLLeHHbIM
B npegenax TepputopumM ogHOro n Toro e cybbekta Poccuiickon degepaumn, mnm tenedoHHoe

1 YkazaHHass OdepTa He pacnpocTpaHsieTcs Ha: aboHEeHTOB YCnyr MecTHON TenedoHHOW CBA3N B GU3Hec -
LeHTpax, FOCTUHUYHBIX KOMMMeKcax; aboHeHTOB ycnyr mecTHon TenedoHHon cesa3m NMAO «MTCx.



coeiHeHWe Mexay Monb3oBaTeNbCkMM (OKOHEYHbIM) OBOopyAoBaHWEM, MNOOKMIOYEHHBIM K CeTu
MeCTHOW TenedOHHOM CBSA3M, N NONb30BaTENbCKUM (OKOHEYHbIM) 060pyaoBaHMEM, MOAKITHYEHHbIM
K CeTV NOABMKHOWN CBA3W, KOrga CooTBETCTBYOLWEMY abOHEHTY 3TON CETU NOABWMXHOM CBA3W BblAENeH
abOHEHTCKMA HOMEpP, BXOASLMUN B pecypc reorpaduyeckn He onpenensemMon 30Hbl Hymepauuu,
3aKpensieHHbIN 3a TeM xe cybbekTom Poccunckon degepauun.

Ycnyru cBs3u — ycnyrm BHyTPU3OHOBOW, MEXOYropooHON U MeXayHapoaHOW TenedgoHHOW CBA3N
(oanee paBHo3HayHO B3, Mr n MH cBs3u), obecneunBatoine BHYTPU3OHOBbIE, MEXOYrOPOaHbIE U
MeXayHapoaHble TenedoHHble coeauHeHud, koTopble MTC okasbiBaeT [lonb3oBatento B
COOTBETCTBMM C ycrnosuamu [loroeopa ¢ UCNonb30BaHMEM aBTOMAaTUYECKOM CUCTEMbI 0BCIYXMBaHUS.
NMonb3oBaTtenbckoe obopyaoBaHMe - Monb3oBaTenbckoe (OKOHevyHoe) obopyaoBaHue
TenedOoHHOW CBA3N, NOAKITIOYEHHOE K TeNedOHHOM CeTH CBA3N 0bLLEero nonb3oBaHMs Ha OCHOBaHUN
aboHEeHTCKOro goroesopa, 3aktodeHHoro mexay aboHeHTom ([Monb3oBatenem) m onepaTtopom
MeCTHOM TenedoHHon cBa3n — AreHtom MTC.

Onepatop MecTHOM TeneOHHOM CBA3M - OpPUANYECKOE IMUO (MM MHAMBMAYalbHbIV
npeanpuHUMaTens), UMeloLWee JIMUEH3NI0 Ha OKasaHue YCnyr MecTHOW TenedOoHHOW CBSA3W Ha
COOTBETCTBYIOLLEN TEPPUTOPMM B COOTBETCTBMM C YCMOBUAMW BbIAAHHbIX JIMUEH3WUA, KOTOpoe
npegocTtasnseT Aoctyn MNonb3oBaTento K Ycnyram CBsisu, CETb CBSI3M KOTOPOro UMEET BbIXO4 Ha CeTb
cBA3N obLLero Nonb3oBaHus, 1 aboHeHTOM KoToporo siensietcs MNonb3oBaTens.

AreHT (AreHT MTC) - Onepatop MeCTHON TenedOHHON CBA3W, MMEILWNA NPaBO HA OCHOBaHWUA
areHTckoro porosopa, 3akndveHHoro ¢ MTC, Ha ocyuwlecTBrneHne AeNCTBUA, CBSA3aHHbLIX C
3akntoveHnem [JoroopoB 06 okasaHuM ycryr BHyTPU3OHOBOW, MEXOYropogHON N MexXayHapoaHom
TenedgoHHon cBs3nM c [lonb3oBatenem OT umMeHuM u 3a cyet MTC, npoBegeHMem pacyeToB C
Monb3oBaTtenem 3a okasaHHble MTC Ycnyru cBA3n, BeAeHMEM NPETEH3UMOHHO-UCKOBOW paboThbl C
lMonb3oBaTenem, WCMNOMHEHMEM WHbIX 06A3aHHOCTEM MO abOHEeHTCKOMY W CepBUCHOMY
obcnyxusaHuio NMonb3oBaTenen.

CybareHT — 3TO opuanyeckoe nuUo/MHANBMAYAsbHbLIM NpeanpuHUMaTenb, MMeLWmne NpaBo Ha
OCyLLecTBIeHMe OEeNCTBUN, CBA3AHHbIX C 3aKknNYeHnem n ucrnonHeHnem [orosopa c None3oBaTenem
OT MMeHn 1 3a cdeT MTC B pamkax 3akntodeHHoro CybareHTCKoro 4oroBopa ¢ onepaTtopom MecTHOM
TenedoHHon cBA3n (AreHToM) u BblgaHHow [oBepeHHoCTU. CybBareHT He o0643aH ABNATLCA
onepaTopoMm MecTHou TenedoHHon cBasun. lNepeyeHb CybareHToB C ykasaHuem Canta CybareHTta
nybnukyetca Ha Cante AreHTa.

MpaBuna - [MpaBvna okasaHus ycnyr TenegOHHOW CBA3W, YTBEPXKOEHHble MOCTAaHOBMNEHUEM
MpasutensctBa PO o1 30.12.2024 roga Ne1994.

Akuent - nonHoe U1 06e30roBOPOYHOE MNPUHATME Bcex ycrnoBui Hactosiwen OdepTsl,
OCYLLIECTBIIEHHOE B COOTBETCTBUUN C NOPSAKOM, yCTaHOBNEHHbIM N.3.1. OdepTol.

AGOHeHTCKM aoroBop — 3TO AOroBop, NMbo odepTa, nubo lMpaBuna okazaHua ycnyr u T.n.,
3akntovaembln mexay AreHtom/CybareHTom m MNonb3oBaTtenem, B COOTBETCTBUN C KOTOPbIM AreHT
OKasblBaeT ycrnyrin MecTHom ceA3n Nonb3oBaTento.

2. NMpeameT [loroBopa

2.1. MTC obsasyetca okasbiBaTb [lonb3oBaTtento Ycnyrm CBA3M aBToOMaTU4YeCKum crnocobom, a
Monb3oBaTtenb 06sa3yeTcs onnaynBaTb okasaHHble MTC Ycnyrn cBA3m Ha ycrioBusx 1M B nopsigke,
yCcTaHOBMNeHHbIX [loroBopom. [lopsgok okasaHus Ycnyr CBA3M B 3aBMCMMOCTM OT  Bblbopa
Monb3oBatenem MTC B kayecTBe onepaTopa BHYTPU3OHOBOW, MEXOYTOPOOHON U MEXOYHAPOLHOMN
TenedOoHHOW CBA3M MPU KaXAOM BbI30BE MMM Ha YCNoBuAX npegBaputenbHoro Bbibopa MTC B
KayecTBe ornepaTtopa BHYTPU3OHOBOW, MEXOYropooHOW U MeXAyHapoaHoW TernedOHHOM CBA3U
cogepxutcs B pasgene 3 HacToswero [lorosopa.

2.2. MTC okasbiBaeT [lonb3oBatento Ycnyrm CBs3WM TOMbKO MpPU  YCOBUM NpPenoCTaBfeHus
onepaTtopoM MECTHOW TenedOoHHOM CBA3NW B OTHOWeEHun [lonb3oBaTenbckoro o6opyaoBaHMS
Monb3oBatens goctyna k Ycnyram ceasum (MTC). Bce B3anMoOTHOLLEHNS MO NPeoCTaBEHMIO TAKOro
AocTtyna perynupyetcst gorosopoMm mexay lonb3oBatenem (aboOHEHTOM) M onepaTopoM MECTHOW
TenedOoHHOW CBA3N, OAHOBPEMEHHO aBndAtowmMmes AreHtom MTC.

2.3 Ycnyru cBasn okasbiBatotca MTC B OTHOLIEHMN TeX aBOHEHTCKMX HOMEPOB, KOTOPbIE BblAENEHbI
Monb3oBatento onepatopom cesAsn 000 «CMYTHUKOBAA CBA3b», npu 3TOM, 3aknoyas
HacTodAwwmn [Jorosop Nonb3oBaTesib BhlpaxaeT corflacue cBoemMy ornepaTopy MecTHou TeniedoOHHOM
cBs3m — 000 «CMYTHUKOBAA CBA3b» n/nnun ero CybareHTy Ha nepegadvy CBeAEHUIA O CBOMX
abOoHEHTCKNX HOMepaXx 1 MHbIX cBefeHu 06 aboHeHTe/[lonb3oBaTene (HaMMeHoBaHWe, agpec MecTa



HaxoXxaeHuns, 6aHKOBCKME M MHblE PEKBU3UTLI, CBeAEHMS 00 YNOMHOMOYEHHbIX NULAX, Crmncka nuu,
ncnone3ytowmx MNonb3oBartensckoe obopyaoBaHme ans nony4veHus Ycnyr ceasm), B agpec MTC ¢
uenbio okasaHua MTC Takomy [lonb3oBatento Ycnyr CBsA3M UM UCMNOSTHEHUS (3akntoveHus/
npekpaweHus) Jorosopa.

lMepeyeHb yNnoOsTHOMOYEHHbIX Nnu, B T.4. AreHToB/CybareHToB, KOTOpbIM NepedatoTcs cBegeHust oo
aboHEHTCKNX HoOMepax U MHble cBeaeHnss 06 aboHeHTe/lNlonb3oBaTtene (ganee «YNONMHOMOYEHHbIE
niuay), a Takke agpeca MecTa HaxOXAEeHUSA TakMX NnL, a Takke agpeca MecTa HaxOXAeHUs Taknx
nuy, ykasaHbl Ha cante MTC / Ha Cante AreHTa / Ha Cante CybareHTa, a Takke 4oBOAATCSA A0
ceBegeHunsa [Monb3osatenen B mecTax obcnyxueanusa [Monb3osatenen MTC, B T.4. B MOMEHT
3akrntoyeHus Jorosopa.

3. 3akntouyeHue [JoroBopa u ycrnoBus okasaHusi Ycnyr cBs3u

3.1. CoseplueHue lNonb3oBaTteneMm AeNCTBUN MO BbIMNOMHEHUIO yKa3aHHbIX B HACTosILen odepTte
ycnosuin gorosopa B cootBeTcTBuM ¢ n.3 cT.438 K PO aBnsetca ee nonHbIM 1 6€30roBOPOYHbLIM
akuenTom.

lMonb3oBaTtenb cYMTaeTCs akUuenToBaBLUMM W MPUHSABLUMM BCE YCMOBUSA HacTosiwen nybnmyHom
odepThl, B criydae coBeplleHus MNMonb3oBaTtenem nepBoro (04HOro U3 ykasaHHbIX HUXE) BbI3OBOB:

- BHyTpKn3oHoBOro BbI30Ba;

- MexxgyropogHoro BbI30Ba;

- MexxayHapoaHOro Bbi3oBa.

3.2. MNMonb3oBaTenb BnNpaBe 03HAKOMUTLCA C TekcToM OdhepThbl B 06O MOMEHT B TeYEHUE Cpoka
pasmeweHus OdepTbl Ha NHTepHeT-canTe MTC unun Ha Cante ArenTa/ unu Ha Canrte CybareHTta. C
MOMEHTa COBEpLUEHUsI AEUCTBMIN, ykasdaHHbIX B N. 3.1. OdepThl, [Nonb3oBatens npnobpeTtaeT BCE
npaBa u ob6a3aHHOCTM [lonb3oBaTena Ycnyramu CBsi3W, npeaycMoTpeHHble [dorosopom. [locne
3akntoyveHus [Joroopa onb3oBaTenb MMEET NpaBo nosyyvyaTtb Ycnyrm cesasu, a MTC npu Hanuumm
poctyna Nonb3oBaTens K ycrnyram BHYTPU3OHOBOW, MEXAYrOpPOAHON U MeXayHapoaHon TenedoHHOM
cBA3N 06513aH oka3biBaTb [onb3oBaTento Ycnyru cBA3w.

3.3. Mpun HaNMuYMM TEXHNYECKON BO3MOXHOCTU, a TakkKe Npu YCNOBUN Hanuuma goctyna K Ycnyram
cBAa3n, obecneunsaemoro 000 «CMYTHUKOBAA CBA3b», MTC npenocraensieT Nonb3oBaTtento
BO3MOXHOCTb NONb30BaHWs Ycnyramu cBs3un 24 (AsaguaTb YeTbipe) yaca B CyTKW, 7 (CeMb) AHEN B
HeJenw, 3a WCKNIYEHWEM NepepbiBOB AN NpoBeAeHMst HeoOXOOUMBbIX PEMOHTHBIX W
npodunakTnyecknx paboT, ecnm WHOe He YCTaHOBIEHO 3akoHogaTenbCcTBOM Poccuiickon
degepauun. He gaBnawTca nepepbiBaMy B OKa3aHUKM YCNyr CBSA3W M He MOAnexaT Kakou-nmnbo
KomneHcaumm co cTopoHbl MTC cnydan, korga nepepbiBbl  Bbl3BaHbl Henornagkamu B
Monb3oBaTtenbckom obopyaoBaHumn, obopygosaHmm OnepaTopa CeTM MECTHOW TenedOHHOW CBA3N
wnu TpeTbux nuy (B TOM 4ucne pacnpegenuTenbHOW ceTn, abOHEHTCKUX MWHWK, FOpPOLCKON
TenedOoHHOM CceTu).

3.4. 000 «CMYTHUKOBASA CBA3b» asnsetcsa ynonHoMoyeHHbIM AreHTtom MTC (AreHTom) BO
NCnonHeHue ycnosuin HacTodwero [lorosopa 06 okasaHuu ycnyr BHyTPU3OHOBOW, MEXAYyropoOAHOM U
MEXOYyHapoaHOW TeNegOHHON CBA3N U BNpaBe OT uMeHu K 3a cHeT MTC, ocyLuecTBNATb pacyeTbl C
Monb3oBaTtenem 3a okasaHHble Ycnyrm a3 MTC (B TOM uncne BbICTaBnsaATb M JOCTaBMATbL CHETA,
cyeTa-gakTypbl, akTbl 06 okasaHun ycnyr, Yl n nonyyaTb onnaTty 3a OKa3aHHble YCnyru cBA3w,
BECTM MNPETEH3NOHHO-UCKOBYIO paboTy, HanpaenaTb [lonb3oBaTento yBeOOMIEHUS), a Takke
coBepllaTb MHble OENCTBUS B pamkax 3aknoveHHoro mexagy MTC mn 000 «CMYTHUKOBASA
CBA3b» areHTCKkOro Jorosopa n JOBEPEHHOCTH.

3.5. AreHT BnpaBe nopyuntb TpeTbemy nuuy — CybareHTy Ans uenen WCMONHEHUs YCroBui
HacToswero [loroBopa 06 okasaHuW yCryr BHyTPU3OHOBOW TernedOHHOW CBA3U U Nopy4vaTb Takum
nuuam oT umeHn 1 3a cyeT MTC ocywecTBnaTb pacyeThl ¢ [Monb3oBaTenem 3a okasaHHble Ycnyrm
cBasn MTC (B TOM 4ncne BbICTaBNSATb U AOCTaBNATb cyeTa, cyeTa-pakTypbl, akTbl 06 oKaszaHUuU
yenyr, YN v nony4atb onnaTy 3a Oka3aHHble YCnyru CBs3un, BECTU NPETEH3UOHHO-UCKOBYHO paboTy,
Hanpasnate [lonb3oBaTtento yBegOMIEHWUd), a TakkKe coBepllaTb MHble OEWCTBUMS B pamKax
3akntoveHHoro mexay CybareHtom n OO0 «CMYTHUKOBAA CBA3b» (AreHTom) cybareHTcKoro
A0roBopa v 4OBEPEHHOCTM.

4. NpaBa n o6a3aHHocTU CTOPOH

4.1. MTC obsasyeTtcs:

41.1. OkasbiBatb [lonb3oBaTento Ycnyru CBS3M B COOTBETCTBMM C  AEUCTBYIOLWUMM
3akoHoAaTternbHbiIMM U WHBbIMM HOPMAaTMBHbIMW MNpaBoBbiMM akTtamu Poccuiickon degepaumu,



lNpaBunamu, a Takke ycrnoBmsammn HacToswero [lorosopa.

4.1.2.0kasbiBaTb YCNyrn CBSA3W, COOTBETCTBYKOLIME MO KayecTBy cCTaHapTam U TEeXHUYECKUM
HOpMaM, YCTaHOBJIEHHbIMU  YMOMHOMOYEHHbLIMW  FOCYAAPCTBEHHbIMW  OopraHamu  Poccumnckon
degepauumn 1 MexxagyHapoOHbIM COHO30M DNEKTPOCBA3N.

4.1.3. ObecneunTb CBOEBpEMEHHOE BbICTaBrieHe [lonb3oBaTento CYETOB 3a OKa3aHHble Ycnyru
CBA3N.

4.1.4. NHdpopmmpoBaTtb [lonb3oBatena o6 u3MeHeHWM TapudoB Ha YCnyrm CBA3W, eOuHULbI
Tapudukaumm, ycrioBuin o6CcnyxmeaHus, nopsgka u CPoKoB onnaThl YCnyr cBA3n He MeHee Yem 3a 10
AHEen 0o gathl BBEAEHMS Takux maMmeHeHuin. [aHHas nHdopmauuna gosoamnted MTC go ceegeHus
Monb3oBaTtensa 4epe3 WMHPOPMALNOHHO-CNpaBoYHble cnyxbbl, WHTepHeT-cant MTC, cnyx6bl
B3ammogencTeus ¢ Nonb3oBaTtenem, B Mectax pabothl ¢ lNMonb3oBatenem, nnm nytem pasmeLleHus
nHpopmaumm Ha NHTepHeT-cante OO0 «CMYTHUKOBASA CBA3b», aboHEHTOM KOTOPOro sABNsieTcA
Monb3oBatenb, Unu nytemMm pasmeLleHnst tHpopmaumm Ha MiHtepHeT-canTte CybareHTta

4.1.5. BbinonHATe MHble ob6sa3aTenbCcTBa, NPeAyCMOTPEHHbIE OENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunm n [JoroBopom.

4.2. MTC nmeet npago:

4.2.1.MpuoctaHoBuTe goctyn lMonb3oBaTtens K Ycnyram CBA3WM MNyTeM BPEMEHHOrO OTKMAYEHUS
Monb3oBaTenbckoro (OKOHe4YHoro) obopynoBaHus oT TernedoHHon cetn cedasn MTC, ysegomu 06
atom [lonb3oBaTenss camocTosiTeENbHO WM 4Yepe3 AreHTa/CybareHTa, B Cryvyae HapylleHusi
Monb3oBatenem TpeboBaHUN, CBSA3@HHbIX C OKa3aHWMEM YCNyr CBsi3M W YCTaHOBMNEHHbIX
depepanbHbiM  3akoHOM  «O cBasuy, [Mpasunammn wmnu [JoroBopom, B TOM 4ucne B crydvae
HEeCBOEBPEMEHHON onnaTbl Ycnyr cBasn, okazaHHbix MTC Monb3oBatento no [JoroBopy, 40 NOSTHOTO
YyCTpaHeHUs HapyLleHUs.

4.2.2. NpuoctaHoButb goctyn MNMonb3oBaTtens k Ycnyram cBsA3n, B criydyae ecnv 6ygeT ycTaHOBMEHO
HapyweHue MNMonb3osatenem ycnoeun n.4.3.4. OdepTbl

423 MTC, B mobom cnyyae, BnpaBe W3MEHATb B OAHOCTOPOHHEM MOPSAKE W3MEHSATb,
yCTaHaBnNuBaTb A5 HOBbIX BHYTPU3OHOBbLIX, MEXAYrOpOAHbLIX M MeXAyHapOAHbIX HanpaBneHuin
Tapudbl (TapudHble NnaHbl) Ha Ycnyru cBssu, eanHuuy tapudukaumm, nopsagok U CPoku onnaTbl
Ycnyr, U3MeHATb UHble LIeHOBbIE YCIOBUS, MPU YCNOBUM M3BeLLeHus [lonb3oBaTenen 0 BBegeHUU
YKa3aHHbIX U3MeHeHnn He meHee YyeM 3a 10 kaneHgapHbIX gHEN 40 MOMEHTA BCTYNSIEHMS UX B CUNY
nytem pasmelleHus nHgopmaumm Ha UHtepHeT-cante MTC, B mecTax paboTbl ¢ Nonb3oBaTensamu,
nnn Ha UNHtepHeT-cante AreHta / Ha Cante CybareHTa, unu HanpasreHneM yBeOOMIIEHUS VHbIM
AornyckaeMbiM Cnocobom.

4.3. MNonb3oBartenb 065a3yeTcs:

4.3.1. CBOEBPEMEHHO U B NMOSTHOM 06beMe NPoM3BOANTL onnaTty okadaHHbix MTC Ycnyr cBs3u Ha
yCNoBusX, NPegyCMOTPEHHbIX HAacToAWMUM [oroBopom.

4.3.2. Coobwate 0 NuKBMAAUUKU 3a00MMKEHHOCTU MO onnaTte YCnyr cBs3uM No HoMepy TenedoHa,
yKaszaHHOMY B cyeTe, B TeYEeHUe Tpex AHeN C AaThl noralleHus 3a40MKEeHHOCTH.

4.3.3. Wcnonb3oBaTb TONbKO ceptudnuymposaHHoe MuHkomcBasn P& [lonb3oBaTenbckoe
obopynoBaHue.

4.3.4 He nepepaBaTtb cBOM npasa U 0683aHHOCTU NO HacToswemy [loroBopy Kakon-nnbo Tpetben
cTtopoHe 6e3 nucbmeHHoro cornacust MTC.

4.3.5. BbinonHATe uHble oba3aTenbcTBa, NpeayCMOTPEHHbIe OENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunm n [Jorosopom.

4.3.6. 3HakoMnTbCA C MHpopMaumern ob okasbiBaeMbiX Ycrnyrax cBa3u, o Hactoswem [orosope, 0O
Tapudax, B T.4. 06 nsmeHeHun ycnosui Hactoswero [loroBopa B cootTBeTcTBum ¢ n.4.2.3. [loroeopa,
pasmeLlaeMon Ha nHgopmMaumoHHom noptane (UMHTepHeT-cante) MTC no agpecy, B mectax paboTbl
¢ MNonb3oBatenamu, nnn Ha NHTepHeT-canTe AreHta, aboHEHTOM KOTOpOro siBnsieTcs MNonb3oBaTens/
Ha Cante CybareHTa. [Nlonb3oBaTenb HECET PUCK, CBA3AHHbIN C HECBOEBPEMEHHBLIM 03HaKOMITEHNEM
C pa3MeLLaemon Ha ykasaHHbIX IHTepHeT-canTax nHopmawmm, oTHocsLenca K HacToswen OdepTte
N oKasbiBaeMbIM YCriyram cBs3u.

4.3.7. NMonb3oBatenb 0653yeTcs B TeyeHne 15 aHen ¢ gatbl 3akntoyeHns [JoroBopa, npeaocTaBnsaTh
B agpec MTC gocTtoBepHble CcBeAeHMs O nuuax, nonb3yowmxcsa MNMonb3oBaTenbCkum (OKOHEYHbIM)
obopynosaHnem [lonb3oBaTens, cogepxawme ddamunun, MMeHa, oT4yecTBa [AaTbl POXOEHUS,
PEKBU3UTBI OKYMEHTa, YAOCTOBEPALWEro JIMYHOCTb, agpec MecTa XUTenbCTBa, a B Criydyae CMeHb!
nuy, nonb3yowmxca  Nonb3oBaTenbCckuMm  (OKOHeYHbIM)  obopyaoBaHuem [lonb3oBatens -



NpeaocTaBnaTb COOTBETCTBYHOLLNE AOCTOBEPHbIE CBEAEHWSI O HOBbIX MOMb30BaTeNAX He no3gHee 15
AHeNn Co AHs, Koraa eMy cTano U3BecTHO O TaKOM U3MEHEHWUN.

4.4. MNonb3oBatenb umeeT npaso:4.4.1. MNonb3oBaTbCsA OONOMHUTENbHLIMU YCyraMmyu CrpaBOYHO-
WMHOPMaLIMOHHOIO M MHOrO XapakTepa, okasbiBaeMbiMn MTC.

4.4.2. lMpeobaBnaTb MPETEH3UM, CBA3AHHblIE C OKaszaHMeM YCryr CBA3M U OCYLLECTBIIEHWMEM
B3aMMoOpacyeToB B MOpsAKe M MO OCHOBaHUAM, npegycMoTpeHHbiM PepeparnbHbiM 3akoHoM «O
cBsa3u», NpaBunamn n ctateen 6 Jorosopa.

5. CTouMOCTb YCryr 1 NopsiaoK pacyeToB.

5.1. CtoumocTb Ycnyr cB4a3n, okasaHHbIX [Nonb3oBaTtento, onpegensetcsa no Tapudam (TapudHbIM
nnaHam), ycTaHOBIEHHbIM ycroBuamu [oroBopa, UCXOAS M3 NPOOOIDKUTENBHOCTU TenedOHHOro
COeQMNHEHUNS, BbIPAXEHHONW B KONMMYecTBe eauHuy Tapudukaumn. EguHuua Tapudmkaumm
BHYTPU3OHOBOI0, MEXAYropogHOro Unv MexayHapoaHoro TenedOHHOro CoeAnHEHNa cocTaBrseT
OOHY MUHYTY. B cnyyae, ecnn coeguHeHWe COCTaBMsnO HEeMnosiHyl MWHYTY, OKpyrreHue
npov3BOANTCA OO0 MOMIHOW MUWHYTbl B CTOPOHY YyBenuueHusi. TenedoHHble COoeauHEHUS
NPOAOIHKNTENBHOCTBIO MeHee 3 (TPEX) CEKYHA HE YYNTbIBaOTCA B 0ObeMe Oka3aHHbIX YCryr CBA3WN.
Y4yeT NpoaormKNTENbHOCTU BHYTPU3OHOBOMO, MEXAYrOPOAHOrO MM MexayHapoAHOro coeguHeHus
BEAeTCs B COOTBETCTBUM C eAnHMLIEN TapumKaunm, ykazaHHOW B HACTOALLEM MYHKTE.

5.2. Tapndbl (TapmdHble NNaHbl) MOTYT yCTaHaBNMBaTbcs AnddepeHLMPOBaAHHO MO BPEMEHMU CYTOK,
AHSM Hedenu, BbIXOAHbIM M HepaboyMMm nNpasgHUYHBIM OHSAM, a Takke no Habopy um obbemy
oKkasblBaembIx Ycnyr cBsasu. WHgopmaums o Tapudpax (TapudHbiX nnaHax) [oBoguTtcs Ao
lMonb3oBaTtenen B MOMEHT 3akrodeHuss [oroBopa B Mectax pabotel ¢ [lonb3oBaTtensamu u
AononHuTenbHo nyénukyetca Ha WHTepHeT-cante MTC u UHTepHeT-canTe AreHta / Ha Cante
CybareHta. CBegeHunss 06 wu3aMeHeHusix B Tapudax (TapudHbIX nnaHax) [oBogaTca  no
lNonb3oBaTtenen B nopsiake, ycTaHOBIEHHOM B HacTosiweM [lorosope.

5.3. Pac4eTHbIM neprogom no Hactosawemy [JoroBopy siBAAeTcs KaneHgapHbIn Mecsal, CriegyoLwmnn
3a Mecsuem, B KotopoM [Nonb3oBaTtento 6bnn okasaHbl Ycnyrn cesasu. Onnarta ycnyr, oka3aHHbIX
MTC no Jorosopy, nponssoautcd Nonb3oBatenem B pybnsx B cootseTctBum ¢ Tapupamm MTC un Ha
OCHOBaHWM NpeabsaBreHHbIX K onnaTte cyeToB. OnnaTta Ycnyr CBA3W OCyLLeCTBRseTca no Tapudam
MTC, p[encTBylOWMM Ha MOMEHT Havana YCTaHOBMEHUS COOTBETCTBYOLLEro TenedOHHOro
COeUHEeHUs No MecTHOMY BpeMeHu cybbekTa Poccuiickon ®epepaunn.

5.4. Cuyeta pocrtasnswTtca [lonb3oBatento o 10 (gecaToro) uucna kanengapHoro mecsua,
cnegywoouwlero 3a mecsuem, B kotopom [lonb3oBaTtento Obinn okasaHbl Ycnyrn cBAsn. CuyeTta
HanpaBnAlTCA CNOCOOBOM, yKa3aHHbIM B JOrOBOpe 06 OkasaHuu yCcrnyr MecTHOM TenedOHHON CBSA3M
mexay lNonb3osatenem n AreHTom.

5.5. MNonb3oBaTenb 0683aH NPOM3BECTM ONfaTy CTOMMOCTW MOSyYeHHbIX YCNyr CBA3W B TeYeHue
20(pBaguaTtun) gHen ¢ AaTbl BbICTaBMEHWS cYeTa.

5.6. Onnarta ycnyr npouseogutca lNonb3oBaTtenem nyteM NepeyvymcneHnsa OeHEeXHbIX CpeacTB Ha
pacYeTHbIN CYET, PEKBU3NTLI KOTOPOrO yKasaHbl B cyeTe. B crniyyae, ecnv cyeTa 3a okasaHHble Ycnyru
cBA3u BbicTaBnsTca AreHToM/CybareHToMm, onnata 3a OKa3aHHble YCryru CBsA3WM AOrkHa ObiTb
nepeumncneHa Nonb3oBaTtenem Ha pacyeTHbIn cHeT AreHTa/CybareHTa, pekBM3nThbl KOTOPOro yKasaHbl
B cuyeTe. Bce komuccum npu ocywlecterneHMM nnatexen no [oroBopy nNpou3BoaAaTCcA 3a cyeT
lMonb3oBaTens.

5.7. OaTon ucnonHeHnsa geHexxHoro obsizaTensbcTBa no onnarte Ycnyr cBAsy 6esHanuyHbIM nyTem
OyaeT cuntatbCcsa Aata 3a4MCneHnst eHEXHbIX CPEACTB Ha pacyeTHbIN CYET, YKa3aHHbIN B cHeTE Unm
BHECEHMS HaNW4HbIX OEHEeXHbIX cpeacTtB B kaccy MTC nubo B KpeguTHyt opraHu3auuto, nnbo
©aHKOBCKOMY MriaTeXHOMy areHTy (cybareHTy), ocyllecTBNAWEMY AEATENbHOCTL B COOTBETCTBUM
C 3aKoHoaaTeNnbCTBOM O DaHkax 1 6aHKOBCKOW OeATENbHOCTU.

5.8. B cny4yae He ucnonHeHus (HeHagnexawero WUCNOSMHEHWs, B T.4. UCMOSIHEHWUS HE B MOJSIHOM
obbeme) obssaTenbcTB no onnate Ycnyr cesasu [lonb3oBatenem no Hactosiwemy [orosopy B
TeyeHue 15 (naTHagUaTK) AHEN C MOMEHTa UCTEYEHNSI CpoKa ONnaThbl Kakoro-nnbo m3 cyeTos, Nnbo
WHOro HapyweHus [lonb3oBatenem TpeboBaHWW, yCTaHOBMEHHbIX PegepanbHbiM 3akoHOM «O
cBasny, lMpasunammn unu Jorosopom, MTC BnpaBe npuOCTaHOBUTb OKa3aHue YCnyr CBA3WM A0
Hagnexatiero ncnonHeHus NMonb3oBatenem ob6a3aTensCTB NO onfiate CTOMMOCTH YCnyr CBsA3n Nnbo
[0 YCTPaHeHUs UHbIX AONYLIEHHbIX HapyLweHun Nonb3oBaTtenem. YBeAoMeHne o NpUoCcTaHOBEHUN
okasaHus Ycnyr ceasun HanpasnsieTcs MNonb3osatento AreHtom/CybareHTom oT nuua MTC. B cny4vae
HeyCTpaHeHUs1 HapylleHWs B TeyeHune 6 (wecTtn) mecsueB C AaTtbl nonyyvyeHusa [lonb3oBaTenem



yBeJOMIIeHMs1 O HaMepeHUN NPUOCTaHOBUTL okasaHusa Ycnyr cesa3n MTC Bnpase B 04HOCTOPOHHEM
BHecyaebHOM nopsigke oTkasaTbCsl OT ucnonHeHus Jorosopa 6e3 4ONONHUTENBbHOMO yBe4OMIIEHUS
Monb3oBaTens.

5.9. B cny4ae npnocTaHOBNEHNSA OKa3aHus YCryr CBS3W B CBA3U C HapyLLEeHUEM CPOKOB UX OnraThl B
cootBetcTBMM Cc n. 5.8 [orosopa, [lMonb3oBaTenb He 0cCBOOOXOAETCA OT BbINOSHEHUS CBOMX
obaszatenbcTtB no [loroBopy, BKMioYas MoraweHne 3aformkeHHocTu. [lonb3oBaTenb Takke He
ocBoboXxaaeTcs OT UCNONHEHNs 06a3aTenbcTB No [JoroBopy, B T.4. MO onnaTte NofyYeHHbIX YCnyr, B
crnyyvae npekpaweHus gencrtema [lorosopa He3aBUCMMO OT OCHOBAHUIN Takoro npekpaLLeHuns.

5.10. MNpwn 3akntoyeHnmn [Joroeopa vepes AreHta/CybareHTa K NopsiaKy pacdeToB MOryT MPUMEHATHCA
NONOXEHUS ABOHEHTCKOro  [oroeopa, 3aKIHOYEHHOro Mexay Monb3oBaTenem "
AreHtom/CybBareHTom.

6. NMopsagok paccMoTpeHUst NPpeTeH3umn

6.1.B cny4yae BO3HWKHOBEHUSA CMIOPOB M pasHornacuim no JoroBopy OHW noanexar yperynmpoBaHuto
B nopsake, NpeaycMOTPEHHOM HacTosawmM pasgenom [Jorosopa.

6.2. MNpn HencnonHeHUn N HeHaanexawem ncnonHeHn MTC o6sa3aTenbCTB NO OKasaHuo Ycnyr
cBA3n MNMonb3oBaTens Ao obpalenns B cya AomkeH npeabasutb MTC HenocpeaCcTBEHHO MK Yepes
AreHta/CybareHTa NMCbMEHHYO MPETEH3MIO.

6.3. lpeTeH3ma MoxeT ObiTb npeabseneHa [lonb3oBatenem B TeyeHne 6 (LWIECTU) MecsueB C
MOMEHTa OKa3aHus YCnyr cBA3n, oTKasa B UX OKasaHuMM Unn AaTbl BbICTaBEHUs CHETa.

6.4. NMCbMEHHbIV OTBET Ha NPeTeH3unto AomkeH 6biTb AaH MTC unu AreHtom/Cy6areHTom OT MMEHU
MTC lNonb3oBartento He No3gHee, Yem vYepes 60 (LecTbOecaT) OHEN CO OHS €€ permcTpaunn.

6.5. MNpyn OTKNOHEHMM NPETEH3UN NOSTHOCTBIO UMM YaCTUYHO, a TaKKe B Cllydae Henosny4yeHns oteeta
B YCTAHOBMEHHbIA ONA ee paccMOTpeHus cpok lNMonb3oBaTenb BnpaBe NpeabsiBUTb UCK B Cyq B
COOTBETCTBMM C OEWNCTBYIOLUMM 3akoHogaTenbCcTBOM Poccuiickon Pegepaumm M HaACTOSILMM
[orosopom.

6.6. B cnyyae HeucnonHeHus MNonb3oBatenem o06a3aTensCcTs, NpeaycMoTpeHHbix [Jorosopom, MTC
(AreHT/CybareHT) BripaBe npeabsaBUTbL UCK B cya K lNonb3oBaTtento B COOTBETCTBUN C AEUCTBYHOLLUM
3akoHogaTtenbcTBoM Poccunckon degepaumm n Hactoawmm [Jorosopom.

6.7. MNpenbasneHne lNonb3oBaTtenemM NPeTEH3UM B YacTU Hecornacus Co CTOMMOCTbI0 OKa3aHHbIX
Ycnyr cBa3n He ocBoboxaaeT Nonb3oBaTtens oT onnathbl BbICTABIEHHOrO cyeTa B NOAHOM obbeme.
B cnyyae ecnu B pesynbTaTte pacCMOTPeHUS NpeTeH3un, TpebosaHus MNonb3oBaTtens 06 nameHeHUm
ctoumocTn Ycnyr cBasn 6yayt npusHaHbl MTC ob6ocHoBaHHbIMKM, NO ykasaHuio [lonb3oBaTtens
nepennaveHHble AeHexHble cpeactsa OyayT nubo BosBpalleHbl MNMonb3oBaTtento, nMbo 3avTeHbl B
cyeT ByayLmx okasaHHbIX YCnyr CBA3WN.

7. OTBeTCTBEHHOCTbL CTOPOH

7.1. MTC wu Tllonb3oBaTenb HeCyT OTBETCTBEHHOCTb 3a WCMOMHEeHWe HacTtoswero [JoroBopa B
COOTBETCTBUN C OEWNCTBYIOLWIUM 3akoHogaTenbctBOM Poccurickon depepauun, [MpaBunammn u
[orosopom.

7.2. B cny4yae BO3HUKHOBEHMWS CIOPOB U pasHorinacumn no [Jorosopy, OHW nognexaTt yperynmpoBaHuto
B cyaebHOM nopsiake B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoA4aTeNnbCTBOM Poccuiickon ®eaepaumm
B ApbuTtpaxxHom cyae ropoga Mocksbl.

8. POPC-MAXOP

8.1. CTopoHbl OCBOOOXAAKTCA OT OTBETCTBEHHOCTM 3a HEWUCTNONIHEHME WNKM HeHaanexaiiee
ncnonHeHve ceBoux obasatenbCcTB Mo [JoroBopy, ecnv AOKaxyT, YTO Hagrnexaliee WCrnonHeHue
oKa3anocb HEBO3MOXHbIM BCIEACTBME HEMPEOo0NTMMOMN CUrbl.

8.2. Hannune obcToaTenbCTB HENPEOAONMMON CUMbl NPOANEeBaeT CPOK BbiNONHeHUs CTopoHamm
obszatenbcTB no [loroBopy nponopuMoHanbHO CPOKy uxX gencteumda. B cnyvae, ecnu gewncrtsue
06CTOATENBLCTB HENPeoJONUMON cunbl npoanuTtca 6onee 2 (aByx) mecsaues, CTOpPoHbI 06513aHbI, NO
npeanoxexHuto ogHonm M3 CTOPOH, HaWTU NyTeM MEpPeroBopoB MpuUeMSEMbIA CNocob WCNONHEHWS
[oroBopa n JOCTWXKEHUsI COOTBETCTBYIOLLIEN JOTOBOPEHHOCTH.

9. Cpok gencreua fJoroBopa
9.1. [loroBop BCTynaeT B cuny ¢ MOMeHTa akuenTta lNonb3oBartenem Hactoswwewn [MybnmyHon odepThl,
N OencTByeT HeomnpederieHHbI CPOK A0 MOMHOro ucrnonHeHns CTopoHamMu NPUHATBLIX Ha cebs



o6si3aTenscTs. Mo xenaHuto MNonb3oBaTens A0roBop MOXET GbiTb CPOYHBLIM, B NMOCNeAHEM Crydae
mexay CTopoHamu 3akrnoyaeTcss COOTBETCTBYHOLLEE CornalleHue.

10. MopAaaok nameHeHUA U pacTopxeHus [loroBopa

10.1. [doroBop mMoxeT ObiTb pacTOprHyT B cCny4yasx W B Nopsgke, npefyCMOTPEHHbIX
3akoHogatenbcTBoM Poccuiickon ®egepaumm.

10.2.B cnyyae pactopxeHuss [JoroBopa CTOpOHblI 00A3YyHTCA MPOM3BECTM pacyeTbl MO BCEM
obsasaTenbcTBam, NpegycMoTpeHHbIM [1oroBopoM, MMEBLUMM MECTO Ha AaTy npekpalleHns 4encTBUs
[orosopa.

10.3. MTC BnpaBe BHOCUTb NpPearioKeHUs NO U3MEHEHUIO 1 OOMNOMNHEeHW0 HacToswero [Jorosopa
nytem ysegomneHus [lonb3oBatenss yepe3 WHOOPMaLMOHHO-CMPABOYHbIE CryXObl, CNyXObl
B3anmopgencTems ¢ lNonb3oBartenem, B Mectax pabotbl ¢ lNonb3oBatenem, nyTemM pasMeLLeHus
nHpopmaumm no nameHeHuo forosopa (OdepThl) Ha UHTepHeT-cante MTC unn UHTepHeT-canTte
AreHTta / Ha Cante CybareHTa. Bce mameHeHus k [JoroBopy ocopMAsitOTCA NyTeM COBEpLUEHMS
lMonb3oBaTenem KOHKMOAEHTHbIX OENCTBUI, NepeveHb U Nopsgok KoTopbix onpegenawtca MTC.
N3ameHeHne Tapudo, TapuHbIX MNAaHOB U MHbIX LEHOBbLIX YCITIOBMI OCYLLECTBAAETCS B Nopsiake,
npegycMoTpeHHoM B n.4.2.3. HacToswero [Joroeopa.

11. Npoumne ycnosus

11.1. Bce npaBooTHowweHuss CTOPOH, BO3HMKaKOLWME B CBA3W C oKaszaHuem [lonb3oBartento Ycnyr
CBS3M NPSAMO He yperynuposaHHble [loroBopoM, perynunpytoTcs MNpasunamu, PegepanbHbiM 3aKOHOM
«O cBasm» o1 07.07.2003 N2126-d3, a Takke UHbIMX HOPMAaTMBHO-NPABOBbIMY akTamun PO.

11.2. Nonb3oBaTtenb 03HakomneH ¢ NpaBunamm n 06a3yeTcsa nx cobnogaTth.

11.3. TenedoHHasa CBA3b OCYLLECTBNAETCA C UCMNoSib3oBaHMeM [1onb30BaTENbLCKOrO (OKOHEYHOrO)
obopynoBaHusa TenedoHHON CBA3N, ABMSOLWErocs cobCcTBEHHOCTLIO [onb3oBaTens.

11.4.B cooTtBeTCcTBUK C ycrnoBuamMmM HacTosLero [loroBopa Nonb3oBaTenib cornaliaeTcs npuHUMaTh
BbicTaBneHHble AreHTom/CybareHTom cyeTa 3a Ycnyru cesasnm MTC, coBepluaTtb nnaTtexu 3a Ycnyru
CBA3M Ha pacyeTHbIn cdeT AreHTa/CybareHTa M B nopsagke, npeaycmMoTpeHHoM [oroBopom,
HanpaBnaTb B agpec AreHTa/CybareHTa npegbsBndemble MTC npeTeH3uK, Bbi3BaHHbIE
HEeUCNonHEeHMEM WNKU HeHagnexawum ucnonHeHnem MTC o6s3atenbcTB, NpesyCMOTPEHHbIX
[lorosopom.

11.5.NHdbopmaumio o Tapudax, nepeyHe ycnyr, ycrnoBusix, nopsake nx okazaHus, yyrnorHOMOYEHHbIX
nuax MTC, nyHKTax onnatbl, @ TakKe WHYH MHOPMauuo, HeobxoauMyo ANs 3aKMYeHUs Y
ncnonHeHms [loroBopa MOXHO MNOSMY4YUTb Yepe3 WMHPOPMAaLMOHHO-CMPaBoOYHbIE CYXObl, CNyxObl
B3anmonencTeus ¢ lNonb3oBaTenem, B Mectax pabdotol ¢ lNonb3oBaTtenem, Ha MHTepHeT-cante MTC
nnn Ha NHTepHeT-cante AreHTal Ha Cante CybBareHTa.

12. PekBu3unThbl

PekBuantel MTC (MAO «MTC» (IMy6nuyHoe akumoHepHoe obuwectBo «MobunbHble
TeneCuctembl»):

Appec MecToHaxoxaeHus: Poccunckaa ®depepaumsa, 109147, r. Mockea, yn.
Mapkcuctckas, a.4. ctp.1

Ten. nHdopmauymnoHHo-cnpasoyHom cnyxoesl MTC: 8 (800) 250 23 28

WHTepHeT-cant MTC: www.mts.ru

NHTepHeT-canT AreHTta (Cant AreHTa): CeasbHaBaxTe.pd

PekBnautbl ans onnatbl MNMonb3oBatenem pasmelleHbl B CUCTEME CamMOOOCyXMBaHMS
ArenTa/CybareHTa.


http://www.mts.ru/

